
January 2023 - Presentation on Non-VA Billing 

 Middletown VSC met January 11th – 9 Attendees

 Middletown VSC Meeting Summary and Additional Information January 
11th, 2023.pdf

 Richmond VSC met January 17th –  11 Attendees

 Richmond VSC Meeting Summary January 2023.pdf

 Springfield VSC met January 18th –  8 Attendees

 Springfield VSC Meeting Summary January 2023.pdf

 Dayton VSC met January 26th – 11 Attendees

 Dayton VSC Meeting Summary January 2023.pdf

 Lima VSC met January 26th –  5 Attendees
 Lima VSC Meeting Summary January 2023.pdf

*** Click The links below to see this month’s presentation and additional information: 

Community Care Billing Pocket Guide 2023.pdf 

Pharmacy-Billing-Flyer.pdf 

Pharmacy Reimbursment Brochure.pdf 

February 2023 - Presentation on Intimate Partner Violence 
Program through Mental Health Services 

 Middletown VSC met February 8th – 8 Attendees

 Middletown VSC Meeting Summary  February, 2023.pdf

 Richmond VSC met February 9th –  11 Attendees

 Richmond VSC Meeting Summary February2023.pdf

 Springfield VSC met February 15th –  9 Attendees

 Springfield VSC Meeting Summary February2023.pdf

 Dayton VSC met February 21st – 5 Attendees

 Dayton VSC Meeting Summary February 2023.pdf

 Lima VSC met February 23rd –  8 Attendees
 Lima VSC Meeting Summary February 2023.pdf

https://www.va.gov/files/2023-02/Non-VA%20Billing%20-%20Veteran%20Presentation%20by%20Mindi%20Maynard.pdf


*** Click The links below to see this month’s meeting topic and presentation.  

 Intimate Partner Violence Assistance Program Brochure (PDF) 

 Intimate Partner Violence Assistance Program Presentation (PDF) 

 

 

https://www.va.gov/files/2023-02/IPVAP%20General%20Brochure.pdf
https://www.va.gov/files/2023-02/IPV%20General%20ppt%20VSC%20Meeetings.pdf

	January 2023 - Presentation on Non-VA Billing
	February 2023 - Presentation on Intimate Partner Violence Program through Mental Health Services




 
 


 
 


 
DAYTON VA MEDICAL CENTER 


Patient Advocate Office 
Community Care Billing 


 


 


1.  Welcome: 


Welcome to the Patient Advocate Office 
and thank you for allowing us to serve 


you. 


2.  Excellence: 


We play a critical role to support VA’s 


commitment to care for our Veterans, 
their families, and caregivers. 


3.  Advocacy: 


Our Billing Specialists will provide 
support, recommendations, education, 


and seek a resolution to your inquiries. 


4.  Respect: 


You will be treated with dignity, 


 compassion, and respect as an 
 individual. 


5.  Empathy: 


 We are here to listen and address your 
 concerns the first time. 


6.  Veterans: 


 “To care for him who shall have borne 
 the battle and for his widow, and his 


 orphan” ~Lincoln. 


7.  Appreciation: 


Veterans we THANK YOU for your 


sacrifice and service!  
 


WE ARE VA! 
 


 


 
 


 
 


 
 


Our Patient Advocate 
Billing Specialist Can 
Address Aspects of 
Community Billing  


 
 


 
Our Billing Specialists are specially trained to 


answer your questions regarding many areas of 


Community Billing: 
 


• Eligibility and Community Care  


• Coordination of care with VA Community 


Care 


• Assist with 72hr Notification  


• Look up Authorization and referrals 


• Correspond on your behalf to other 
departments of the VA including: 


➢ Dental 


➢ Prosthetics 
➢ Beneficiary Travel  


➢ Compensation and Pension 
➢ Consolidated Patient Accounts 


Center (CPAC) 
➢ Third Party Administrators (Optum our 


VA Contractor)  


 
*Also, we will provide assistance to get you in 


contact with our Community Care Contact 
Center (C4) regarding collections, adverse 


actions, and updates on your bills.  


 
 


 
 


  
    


                    
 


 
Did you know? 


 
The VA has a Community Care Contact Center 


(C4) that addresses community care billing 
concerns that can answer additional questions 


for the following: 


 
 


• VA Related collection issues related to 


untimely payments by VA for authorized 
care received in the community 


 


• Can put you in touch with the Adverse 
Credit Reporting (ACR) Line, if 


necessary. 


 


• Answer questions related to your claim 
and its status 


 


• Provide updates on your appeals and 
pharmacy reimbursements 


 


• Provider directory information 


 


• Answer questions regarding Pharmacy 
Reimbursement 


 
 


Veterans can contact the Community Care 
Contact Center (C4) at 877-881-7618 


Monday through Friday (8 a.m. to 9 p.m.) 


 
 


 
 


 


 







 
 


 
 


 


New National Centralized 
Call Center 


 
 


Effective June 8, 2020 the National Centralized 


Call Center for Community Care Emergency 
Treatment Notifications went into effect.  To 


notify the VA if a Veteran is being treated in a 
community emergency room or admitted to a 


community hospital for emergency reasons, 
please call 1-844-724-7842.  Notifying the VA 


within 72 hours that you are being treated in a 


community emergency room is still required but 
it will be made through the national Centralized 


Call Center, not your local VA (as was done in 
the past).   


 


 
* IMPORTANT: Failure to timely notify VA of 


care rendered through an “in-network” 
community facility prevents VA from authorizing 


the emergency care and prevents claims and 
payments from being made through one of VA’s 


third-party administrators. * 


The following information will need to be 
provided: 


 
 


 


 
 


 
 


 
 


 


                          
 


 


 
 


 
 


 


 
 
 
 
 


Connect with us:  
 


By phone # 937-262-2150 
 


     MyHealtheVet (Secure Messaging) 
(Available 24hrs/7days wk.)  


 
Walk-in Visits Welcome  


M-F 8AM TO 4PM 
 
 


*Virtual Visits available*  
 


 


Developed by:  


 
DAYTON VA  


MEDICAL CENTER 
 
 


Office of Veteran Experience 
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Community Care Billing 
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Dayton VSC Meeting Summary February 2023 – 8 Attendees 
 


 
In alignment with our focus on Mental Health Wellness and Veterans Services - We had a very informative 
presentation by Mary Osborne on Intimate Partner Violence (IVP) Assistance Programs in the VA.  Please see 
the attached Presentation, Brochure, Resource List by County (which is a working document that is always 
evolving), the Understanding and Responding to Dementia-Related Behaviors attachment, and the Enrollment 
Brochure which outlines information you may share with Veterans who may not yet be enrolled for VA 
Healthcare Services and benefits.    Mary is sending brochures to the Greene County Veterans Service Office 
and to a VSC member (per their requests – addresses have been shared with Mary) once printed through 
Medical Media.  This is a link for more information on Alzheimer’s Association 
https://www.alz.org/dayton/helping_you/partnership.  If you have specific questions about the IPV Assistance 
Program, please feel free to reach out to Mary by Email:  Mary.Osborne2@va.gov or phone 937-268-6511, ext. 
2893.   
 
In follow up to the concern about cracks in the walkway to the entrance of the Prime Care Building at the 
Dayton VA; Safety and Engineering Services were notified and have reviewed the area.  They shared that they 
were aware of the cracks and have repairs on the plan for late spring when the weather temperatures are 
more consistent so the concrete/blacktop work may be completed and set up appropriately.   
 
We discussed a new Share Portal that will be dedicated to the Veterans Stakeholders which will be a great 
place to retrieve presentations, handouts and brochures from previous subject matters.  Once the website is 
up and running – it will be available to be accessed by all Veterans and community partners on the Dayton VA 
main webpage.   
 
We discussed the My VA Dayton Podcasts which is a show where Veterans in the Southwest Ohio region share 
their stories and share what is happening at the Dayton VA Medical Center.  Many VSC members have been on 
the Podcasts and two VSC members from today’s meeting have shared they will be doing a Podcast as well.   
 
 
 



https://www.alz.org/dayton/helping_you/partnership

mailto:Mary.Osborne2@va.gov






Dayton VSC Meeting Summary January 2023 
 


Yvonne shared facility updates for the Dayton VA Medical Center and discussed items such as:   The recent 
Pact Act passage meeting with Sen. Sharrod Brown in Springfield, the ASK VA – Portal (where you can pose a 
question, concern, recommendation or compliment for the VA), information on the Alzheimer’s series and 
how to register for the February 15th and March 15th programs by calling 937-610-7011, PACT Act expanded 
care information (Learn more at www.va.gov/PACT or call the Dayton VA at 937-268-6511, ext. 5807), how to 
utilize MyVA411 to help Veterans, relatives, caregivers, and survivors to understand and access a broad 
spectrum of VA benefits and services, VA Nutrition, Acupuncture, and Whole Health, information on the 
COVID Vaccination Clinic, Veterans receiving MH Suicide Prevention assistance through any VA or non-VA 
healthcare facility for emergency healthcare at no cost, nominations for the Dragons Veteran Salute Program 
(If you have a Veteran you’d like to nominate, visit www.daytondragons.com/veteransalute where you can 
learn more about the program and fill out the form to nominate your Veteran(s), the 988 Crisis Line being 
easier to remember and share, Online Scheduling, and updated visitation policy for the Dayton VA.  
 
In addition to Non-VA Billing, we discussed Urgent Care and Emergency Care Room Visits.  This website has a lot of good 
information with regard to eligibility and what may or may not be 
covered:  https://www.va.gov/communitycare/programs/veterans/urgent_care.asp   (For reference, we are Region 2 – 
needed for #3 and Section 10) 
 
A question was posed about Traveling Veterans and needing services outside of the United States.  The 
Traveling Veteran Coordinator is Bonnie Tobias, RN, MSN and she can be reached at 937-268-6511, ext. 
4024.  (See Attached Slide) 
 
A concern was discussed with regard to needed road/blacktop/concrete repairs at the entrance of Building 
340/Prime Care.  Veterans in wheelchairs are having problems accessing entrance due to the needed 
repairs.  A concern was also discussed about the sloped island outside of this same area which is treacherous 
in inclement weather.   (Yvonne discussed with management after the meeting and is putting in a written 
notification to Safety and Engineering Service for review, repair, consideration for addressing slopped design).   
 
A suggestion was shared not to wait for cataracts surgery if it is medically indicated; it was a huge success for 
one of our stakeholders and he would like everyone to know what a wonderful job the Dayton VA surgeons 
did for him.  It was suggested to consider a VA medical service highlight presentation for this in the future.    
 
A question was discussed about Patient Financial Services and non-service connected Veterans private 
insurance billing/copays/billing responsibility when private insurance does not pay.  Mindi shared Facility 
Revenue Manager, Tyree Ashcraft’s contact information:  937-268-6511, ext. 1804.  Their office is closed for 
customer service inquiries on Wednesdays but Tyree Ashcraft will try to respond to inquiries on this day; 
otherwise reach out to:  Christopher Regan on Mondays at ext. 4123, Sonya Aldridge on Tuesdays at ext. 2907, 
Angela Willis on Thursdays at ext. 3561, and Lorenzo Altmon on Fridays at ext. 3196.  The main number for the 
Dayton VA is 937-268-6511 (then enter ext.)  Yvonne is working to get an overview of how patients are billed 
which will be forwarded to the group.   
 



http://www.va.gov/PACT

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.daytondragons.com%2Fveteransalute&data=05%7C01%7C%7Ce52f73bdf5fa40bb37cf08daff04b6ae%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638102692950992540%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hiRYfMkcUoIhGntBWWIpzKq7ile9XZQ9Nt09SUFmOwE%3D&reserved=0

https://www.va.gov/communitycare/programs/veterans/urgent_care.asp






Lima VSC Meeting Summary February 2023 – 11 Attendees 
 


Lima had a great presentation on Intimate Partner Violence Program through Mental Health Services.  It was a very 
informative presentation about a sensitive subject.   
 
James Baisden shared facility updates with us.  Dr. Smith left the end of December.  They have interviewed and NP 
Brennick has been selected for this position.  She will be onboarded soon.  All PACT teams are fully staffed and 
functioning at full capacity.   
 
Chris North, Executive Director for Shelby County Veterans Service Office has shared information about their Hometown 
Hero Program; for more information about this worthwhile program please visit www.shelbycountyveterans.org.  They 
are currently accepting applications for 2023.  Applications must be received by March 1, 2023; and will be reviewed on 
a first come, first served basis.  If you have any questions about the program, please call Mr. North at 937-498-7284. 


 



http://www.shelbycountyveterans.org/






Lima VSC Meeting Summary January 2023 
 


Yvonne shared facility updates for the Dayton VA Medical Center and discussed items such as:   The recent 
Pact Act passage meeting with Sen. Sharrod Brown in Springfield, the ASK VA – Portal (where you can pose a 
question, concern, recommendation or compliment for the VA), information on the Alzheimer’s series and 
how to register for the February 15th and March 15th programs by calling 937-610-7011, PACT Act expanded 
care information (Learn more at www.va.gov/PACT or call the Dayton VA at 937-268-6511, ext. 5807), how to 
utilize MyVA411 to help Veterans, relatives, caregivers, and survivors to understand and access a broad 
spectrum of VA benefits and services, VA Nutrition, Acupuncture, and Whole Health, information on the 
COVID Vaccination Clinic, Veterans receiving MH Suicide Prevention assistance through any VA or non-VA 
healthcare facility for emergency healthcare at no cost, nominations for the Dragons Veteran Salute Program 
(If you have a Veteran you’d like to nominate, visit www.daytondragons.com/veteransalute where you can 
learn more about the program and fill out the form to nominate your Veteran(s), the 988 Crisis Line being 
easier to remember and share, Online Scheduling, and updated visitation policy for the Dayton VA.  
 
In addition to Non-VA Billing, we discussed Urgent Care and Emergency Care Room Visits.  This website has a 
lot of good information with regard to eligibility and what may or may not be 
covered:  https://www.va.gov/communitycare/programs/veterans/urgent_care.asp   (For reference, we are 
Region 2 – needed for #3 and Section 10) 
 
It was shared that Senator Sharrod Brown met with Veterans in December about the PACT Act.  The Major of 
Lima was also in attendance.  The general consensus was that while the Senator thought the program for the 
PACT Act was previously funded, he was receptive to learning it was more recently funded and he was 
receptive to listening to other issues of interest to Lima Veterans as well.   
 
When discussing the Suicide Prevention Program for all Veterans; Wanda shared that she has cards that has 
the Chat/Text line for crisis discussion in case someone would feel more comfortable interacting that way 
versus on the telephone.  Let Wanda know if you need any of the cards to share.   
 
It was asked about the status of the Office Manager vacancy, the Nurse Manager vacancy and the vacancy left 
by Dr. Smith who transferred to Columbus.  Yvonne is following up with Prime Care on these vacancies and 
will send information back through the Committee.   
 
A process concern was brought forward with regard to Veterans receiving care in the community where their 
care evaluation, treatment notes and test results are not being shared in a timely manner with their VA 
Provider and vice versa in that if they are asked to have labs or other tests with the VA for the Community 
Care provider, the Community Care provider indicates they are not receiving the results or other medical 
records back in a timely manner.  Yvonne is working with Community Care to see if they are aware of this issue 
and will report back.  Yvonne also suggested utilizing MyHealthE Vet as a possible option for sharing medical 
notes from the community provider and for sharing lab results from the VA; however, it should be noted that 
the Veteran would need to have a premium MyHealthE Vet account that must be authenticated by showing a 
photo ID; which can be done at the assigned CBOC.  These websites may be helpful in providing more detailed 
information:  Home - My HealtheVet - My HealtheVet (va.gov) and Manage Your Health Records - My 
HealtheVet - My HealtheVet (va.gov)   
 



http://www.va.gov/PACT

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.daytondragons.com%2Fveteransalute&data=05%7C01%7C%7Ce52f73bdf5fa40bb37cf08daff04b6ae%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638102692950992540%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hiRYfMkcUoIhGntBWWIpzKq7ile9XZQ9Nt09SUFmOwE%3D&reserved=0

https://www.va.gov/communitycare/programs/veterans/urgent_care.asp

https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/home

https://www.myhealth.va.gov/download-your-own-va-medical-records

https://www.myhealth.va.gov/download-your-own-va-medical-records






Middletown VSC Meeting Summary February 2023 – 8 Attendees 
 


Middletown had a very informative presentation on Intimate Partner Violence Program through Mental 
Health Services.  It was a very informative presentation about a sensitive subject and the committee had a 
great discussion after the presentation.   
 
Angie Marshall is the new Nurse Manager and she will be coming on board to the CBOC toward the end of 
February.  Amber Fralick from Veterans Benefits Administratiion in Cleveland was also in attendance to 
introduce herself as the point of contact for Dayton.   








From: Rhinehart, Yvonne
To: David Reed; Fernandes, Mark R.; Geri Maples Blue Star Families; Jim Stabler; Marshall, Angelina; McLaughlin,


Matthew M.; Ortiz Thayne, Wanda; Rachel Schmidt; Ricky Perry; Sam Bray; Wayne Schatzle
Subject: Middletown VSC Meeting Summary and Additional Information
Date: Wednesday, January 11, 2023 3:29:00 PM
Attachments: Non-VA Billing - Veteran Presentation by Mindi Maynard.pptx
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Community Care Billing Pocket Guide 2023.pdf


Hi all – Thank you so much for attending our meeting this morning.  For those who were
unable to sign in please see the included information. 
 
Mark shared facility updates for the Middletown CBOC: There will be a couple of new
providers coming in to the CBOC.  Lindsey Ziegler will be the new Mental Health Registered


Nurse (RN).  She should be on station by Tuesday January 17th.  By Monday January 23rd, the
CBOC should have a staff Neurologist on station at least 6 hours per day.  This is wonderful
news and a first for one of the CBOCs to have their own Neurologist on staff.  They are still
working on changes to the Lab procedures, so for anyone needing a vaccine please call. 
Depending on the daily schedule, you may be able to walk in or you may need to schedule an
appointment for your vaccine.  Mark shared that he recently had the pleasure of reading a
change in provider request where a Veteran asked to be transferred from the Dayton VA to
the Middletown CBOC.  The Veteran said that they had read online reviews about how
wonderful the Middletown CBOC is and they wanted to be transferred because of how much
everyone seems to enjoy their care there.  Some compliments shared about the Middletown
CBOC were:  Great home town feel, nurses and providers know the patients and their families,
easy to get to and easy to get care.  We discussed outreach events and there is not much
planned locally event wise due to the cold weather but expect to see outreach opportunities
pick up around April. 
 
Wayne asked about changes to Home Based Prime Care Services and it was discussed that all
Veterans receiving home care services are being reviewed to determine if they are receiving
appropriate levels of care as the Dayton VA is one of the highest user of home care services
and costs are very high for home care services therefore there are reviews going on to be sure
that appropriate orders are placed for these services.  No one is being singled out every one is
having reviews.  If someone’s home services are changed, and the Veteran believes it has
been an unfair change, please reach out to your PACT Team or office manager to discuss your
specifics for another review.
 
Please see the attached Non-VA Billing Presentation by Mindi Maynard that we enjoyed
today.  The slides have Point of Contact information in them for individual questions and
concerns with regard to Non-VA Billing issues.  We had some great questions and comments
thanks for being so engaged!  Mindi wanted to share this website for more information with
regard to urgent care benefits for Veterans:   VA MISSION Act: VA’s new urgent care benefit
for Veterans - VA News and has also forwarded the most up to date Community Care Billing
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Non-VA Billing Overview


By Mindi Maynard














What is Non-VA Billing?














Non-VA Billing is a bill for any care that is received outside of a VA facility, whether in an emergency room, urgent care facility, or a specialist office/facility.
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When a Veteran is referred to the Community for care, a consult is placed.  


The consult then goes to the Community Care (CC) Team for review of the Veteran’s eligibility for Community Care and an authorization is generated. I strongly suggest all Veterans request a copy of their authorization to be mailed to them.


Once you (the Veteran) are approved for Care in the Community, a Community Care staff member will help you get your appointment scheduled. 


The authorization information will then be sent to the provider and you are ready to receive care. Veterans should take their authorization to EVERY CC Appointment.


Once your Community Care appointment has been completed, the Provider should be submitting the claims to the appropriate Third Part Administrator (Optum) per the authorization that the provider received. 
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I just got a bill. Now what?




















There are times that the provider/vendor either does not receive the Veterans authorization or the provider does not share the authorization with contracted staff that are seeing the Veteran. 


This can cause a miscommunication regarding the billing and, in turn, the Veteran receives a bill for the care.


Examples of this scenario would be: The Approved Community Care Provider requests the Veteran to have additional testing done (lab work, CT Scan etc. )
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Gather Information from the Bill








Once you have gathered this information off your bill, CALL US!
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Who is Billing the Veteran? 








What is the Date of Service (Not the Statement Date) that the Veteran is being billed for?








What is the provider billing the Veteran for? (physical therapy, CT Scan, Xray etc.)








Who referred the Veteran for the procedure?








What is the total amount of the Bill?




















Call Us








Patient Relations Billing Office 


Dayton VA Medical Center


Available M-F 08:00am-4:00pm EST


937-262-2150 Option 1 


Option 2


Voicemail is available


OR


Community Care Contact Center


Available M-F 08:00-09:00pm EST


1-877-881-7618


Option 1 Veteran


Option 2 claims/Billing Questions


Social or DOB


Zip code








You have two options for assistance with Non-VA Billing. 
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Emergency Room and Urgent Care Facilities


Emergency Room visits – Veteran, Veteran spouse, family member or friend must call the 72 hour notification line (844-724-7842) to report your visit to the ER within 72 hours of you arriving at the ER. This will allow the VA to review and determine coverage of your episode of care.  Do not request or expect the hospital to make this call. They are focused on the Veteran’s health not their financial responsibilities and may forget to call.


Urgent Care visits- ALWAYS make sure that the facility you are going to utilize is In-Network. This can be determined by checking the VA.gov website VA.gov Home | Veterans Affairs -Select the FIND A VA LOCATION. You will then put your zip code in and choose either Urgent Care or Emergency Room under the facility option and select search.  When you arrive at the Urgent Care, inform the registration clerk that they will need to bill OPTUM for your care. OPTUM does not cover any copays that the VA may charge you for this visit.








This Photo by Unknown Author is licensed under CC BY-NC-ND








By following the above directions, you greatly reduce the chance of receiving a bill.


Calling the 72 Hour Notification does not Guarantee coverage of your visit, but is an important piece for review. 
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Questions?


Getting a bill can be stressful, that is why we have specially trained staff on hand to assist you and answer any questions you may have.  


Please feel free to reach out to our office should you have any questions or concerns about Non-VA Billing now or in the future. 
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DAYTON VA MEDICAL CENTER 



Patient Advocate Office 
Community Care Billing 



 



 



1.  Welcome: 



Welcome to the Patient Advocate Office 
and thank you for allowing us to serve 



you. 



2.  Excellence: 



We play a critical role to support VA’s 



commitment to care for our Veterans, 
their families, and caregivers. 



3.  Advocacy: 



Our Billing Specialists will provide 
support, recommendations, education, 



and seek a resolution to your inquiries. 



4.  Respect: 



You will be treated with dignity, 



 compassion, and respect as an 
 individual. 



5.  Empathy: 



 We are here to listen and address your 
 concerns the first time. 



6.  Veterans: 



 “To care for him who shall have borne 
 the battle and for his widow, and his 



 orphan” ~Lincoln. 



7.  Appreciation: 



Veterans we THANK YOU for your 



sacrifice and service!  
 



WE ARE VA! 
 



 



 
 



 
 



 
 



Our Patient Advocate 
Billing Specialist Can 
Address Aspects of 
Community Billing  



 
 



 
Our Billing Specialists are specially trained to 



answer your questions regarding many areas of 



Community Billing: 
 



• Eligibility and Community Care  



• Coordination of care with VA Community 



Care 



• Assist with 72hr Notification  



• Look up Authorization and referrals 



• Correspond on your behalf to other 
departments of the VA including: 



➢ Dental 



➢ Prosthetics 
➢ Beneficiary Travel  



➢ Compensation and Pension 
➢ Consolidated Patient Accounts 



Center (CPAC) 
➢ Third Party Administrators (Optum our 



VA Contractor)  



 
*Also, we will provide assistance to get you in 



contact with our Community Care Contact 
Center (C4) regarding collections, adverse 



actions, and updates on your bills.  



 
 



 
 



  
    



                    
 



 
Did you know? 



 
The VA has a Community Care Contact Center 



(C4) that addresses community care billing 
concerns that can answer additional questions 



for the following: 



 
 



• VA Related collection issues related to 



untimely payments by VA for authorized 
care received in the community 



 



• Can put you in touch with the Adverse 
Credit Reporting (ACR) Line, if 



necessary. 



 



• Answer questions related to your claim 
and its status 



 



• Provide updates on your appeals and 
pharmacy reimbursements 



 



• Provider directory information 



 



• Answer questions regarding Pharmacy 
Reimbursement 



 
 



Veterans can contact the Community Care 
Contact Center (C4) at 877-881-7618 



Monday through Friday (8 a.m. to 9 p.m.) 



 
 



 
 



 



 











 
 



 
 



 



New National Centralized 
Call Center 



 
 



Effective June 8, 2020 the National Centralized 



Call Center for Community Care Emergency 
Treatment Notifications went into effect.  To 



notify the VA if a Veteran is being treated in a 
community emergency room or admitted to a 



community hospital for emergency reasons, 
please call 1-844-724-7842.  Notifying the VA 



within 72 hours that you are being treated in a 



community emergency room is still required but 
it will be made through the national Centralized 



Call Center, not your local VA (as was done in 
the past).   



 



 
* IMPORTANT: Failure to timely notify VA of 



care rendered through an “in-network” 
community facility prevents VA from authorizing 



the emergency care and prevents claims and 
payments from being made through one of VA’s 



third-party administrators. * 



The following information will need to be 
provided: 



 
 



 



 
 



 
 



 
 



 



                          
 



 



 
 



 
 



 



 
 
 
 
 



Connect with us:  
 



By phone # 937-262-2150 
 



     MyHealtheVet (Secure Messaging) 
(Available 24hrs/7days wk.)  



 
Walk-in Visits Welcome  



M-F 8AM TO 4PM 
 
 



*Virtual Visits available*  
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Pocket Guide for 2023 (Attached).  During normal operating hours, the Nurse Triage Number
is 937-268-6511, ext. 5350.  The afterhours extension is 5500.


 


In addition to Non-VA Billing, we discussed Urgent Care and Emergency Care Room Visits.  This
website has a lot of good information with regard to eligibility and what may or may not be
covered:  https://www.va.gov/communitycare/programs/veterans/urgent_care.asp   (For
reference, we are Region 2 – needed for #3 and Section 10)


 


(Excerpts from the website include…)


To be eligible for urgent care, Veterans must:


·         Be enrolled in the VA health care system AND


·         Have received care through VA from either a VA or community provider within the


past 24 months


To check eligibility, contact your local VA medical facility OR call 800-MyVA411 (800-698-
2411), select option 1, then option 3, and then option 1 again.
 
The urgent care benefit covers services provided by urgent care centers and walk-in retail
health clinics such as:


·         Colds, minor injuries, skin and ear infections, pink eye, strep throat, and more.


·         Diagnostic services like X-rays, some lab testing and some medications (with


limitations).


·         Therapeutic vaccines when these are required for the treatment of certain


covered conditions.
IMPORTANT: Urgent Care is Not a Replacement for Preventive or Emergency Care


Veterans should work with their primary care provider for this type of care. While urgent care
is a convenient benefit for nonemergent symptoms, Veterans should always consider talking
with or seeing their primary care provider if they are concerned the urgent care location will
not understand the complexities of their medical history or medications.
Veterans should remember the following when considering urgent care:


·         When in doubt about your health condition or symptoms, Veterans should always


seek a higher level of care, such as care from an emergency department. This is
because they may have symptoms related to a serious health condition that an
urgent care provider may not be able to adequately address.



https://www.va.gov/communitycare/programs/veterans/urgent_care.asp





·         If Veterans have a medical emergency, they should immediately seek care at the


nearest emergency room. A medical emergency is an injury, illness, or symptom so
severe that a prudent layperson reasonably believes that delay in seeking
immediate medical attention would be hazardous to life or health.


·         If you believe your life or health is in danger, call 911 or go to the nearest


emergency department immediately.


Differences Between Urgent and Emergency Care


Urgent Care
Urgent care consists of medical services provided for minor illnesses or injuries that are not
life-threatening such as strep throat, pink eye, or influenza.
Emergency Care
Emergency care is inpatient or outpatient hospital services that are necessary to prevent
death or serious impairment of health such as severe chest pain; seizures or loss of
awareness; heavy uncontrollable bleeding; or moderate to severe burns.
 
*** Our next meeting will be Wednesday February 8th from 10-11 am via Microsoft Teams Virtual
Format.  We will have a presentation on MH – Intimate Partner Violence Assistance Program with
the VA.  We have a presentation planned on the PACT ACT and Environmental Hazardous Exposures
in March and a presentation planned on the PTSD program and crisis services in April. 
 
As always, if you need anything between meetings or know of any events or items of interest for our
local Veterans please be sure to let me know.  Thank you for all that you do! 
 
 


Yvonne Rhinehart
 
Yvonne Rhinehart
Program Specialist - Office of Veterans Experience
Community & Public Relations Service
Work Cell:  937-993-4010
E-Mail:  Yvonne.Rhinehart@VA.Gov
 
 



mailto:Yvonne.Rhinehart@VA.Gov





 


















Non-VA Billing Overview

By Mindi Maynard









What is Non-VA Billing?









Non-VA Billing is a bill for any care that is received outside of a VA facility, whether in an emergency room, urgent care facility, or a specialist office/facility.
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When a Veteran is referred to the Community for care, a consult is placed.  

The consult then goes to the Community Care (CC) Team for review of the Veteran’s eligibility for Community Care and an authorization is generated. I strongly suggest all Veterans request a copy of their authorization to be mailed to them.

Once you (the Veteran) are approved for Care in the Community, a Community Care staff member will help you get your appointment scheduled. 

The authorization information will then be sent to the provider and you are ready to receive care. Veterans should take their authorization to EVERY CC Appointment.

Once your Community Care appointment has been completed, the Provider should be submitting the claims to the appropriate Third Part Administrator (Optum) per the authorization that the provider received. 
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I just got a bill. Now what?













There are times that the provider/vendor either does not receive the Veterans authorization or the provider does not share the authorization with contracted staff that are seeing the Veteran. 

This can cause a miscommunication regarding the billing and, in turn, the Veteran receives a bill for the care.

Examples of this scenario would be: The Approved Community Care Provider requests the Veteran to have additional testing done (lab work, CT Scan etc. )
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Gather Information from the Bill





Once you have gathered this information off your bill, CALL US!
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Who is Billing the Veteran? 





What is the Date of Service (Not the Statement Date) that the Veteran is being billed for?





What is the provider billing the Veteran for? (physical therapy, CT Scan, Xray etc.)





Who referred the Veteran for the procedure?





What is the total amount of the Bill?













Call Us





Patient Relations Billing Office 

Dayton VA Medical Center

Available M-F 08:00am-4:00pm EST

937-262-2150 Option 1 

Option 2

Voicemail is available

OR

Community Care Contact Center

Available M-F 08:00-09:00pm EST

1-877-881-7618

Option 1 Veteran

Option 2 claims/Billing Questions

Social or DOB

Zip code





You have two options for assistance with Non-VA Billing. 
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Emergency Room and Urgent Care Facilities

Emergency Room visits – Veteran, Veteran spouse, family member or friend must call the 72 hour notification line (844-724-7842) to report your visit to the ER within 72 hours of you arriving at the ER. This will allow the VA to review and determine coverage of your episode of care.  Do not request or expect the hospital to make this call. They are focused on the Veteran’s health not their financial responsibilities and may forget to call.

Urgent Care visits- ALWAYS make sure that the facility you are going to utilize is In-Network. This can be determined by checking the VA.gov website VA.gov Home | Veterans Affairs -Select the FIND A VA LOCATION. You will then put your zip code in and choose either Urgent Care or Emergency Room under the facility option and select search.  When you arrive at the Urgent Care, inform the registration clerk that they will need to bill OPTUM for your care. OPTUM does not cover any copays that the VA may charge you for this visit.





This Photo by Unknown Author is licensed under CC BY-NC-ND





By following the above directions, you greatly reduce the chance of receiving a bill.

Calling the 72 Hour Notification does not Guarantee coverage of your visit, but is an important piece for review. 
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Questions?

Getting a bill can be stressful, that is why we have specially trained staff on hand to assist you and answer any questions you may have.  

Please feel free to reach out to our office should you have any questions or concerns about Non-VA Billing now or in the future. 
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“To care for him who shall have borne the battle 
and for his widow, and his orphan.” ~ Lincoln 


*What is the Pharmacy 
Reimbursement Program? 


- If you need to have a prescription 
filled that is medically necessary, 
whether it is urgent, authorized, or due 
to an emergency, the VA has a way for 
you to submit your receipts for review. 


*Do I need an authorization to be 
reimbursed? 


-Not in all cases. If you are seen by an 
out of network Urgent Care provider 
or Community Care Provider, you may 
still be eligible for reimbursement. 


*If I am approved for my 
reimbursement how am I reimbursed? 


-You will need to complete a direct 
deposit form with your banking 
information so that you will receive a 
direct deposit. It is possible to receive 
paper checks.   


  


  
*Where do I submit my pharmacy 
reimbursement request to? 
-You can mail your information to: 


Mail: Department of Veteran Affairs 


Attn: Office of Community Care (136F) 
10701 East Blvd 
Cleveland, OH 44106 
(p) 877-881-7618 
 
Pharmacy Reimbursement Checklist: 
o Store Receipt 
o Prescription 
o Either receipt of prescription      
must include the following 
information:  
 Amount paid 
 Drug Information 
 RX number 
 Date filled 
          VHA Form 10-583  
*** Please include your “Reason for 
your request” *** 
 
  


 
 


Dayton VA Medical Center 
4100 W. Third Street 
Dayton, OH 45428 


  


  


 
 


 
Dayton VA 


Medical Center 


How do I receive 
reimbursement for 


pharmacy 
expenses? 


 







 


Prescriptions received through 
authorized Community Care 
 


Community providers may prescribe 
up to a 14-day supply of medications 
(longer prescriptions should be 
forwarded to the VA). Veterans may 
fill the 14-day prescription: 


1) at a VA pharmacy or  
2) any community pharmacy.  
 
If a Community Care pharmacy is 
used, Veterans must pay for the 
prescription out-of-pocket and then 
submit a claim for reimbursement with 
their local VA medical facility.  


 


 


  Prescriptions received through 
Community Urgent Care  


Community urgent care providers may 
prescribe up to a 14-day supply of 
medications for a Veteran using the 
urgent care benefit from the VA Urgent 
Formulary. The 14-day prescription 
may be filled at any of the following: 


1) a contracted pharmacy in the VA 
network (an additional option),  
2) a VA pharmacy, or 
3) a non-contracted, community 
pharmacy.  
 
Contracted pharmacies can be found 
through the VA facility locator under 
the urgent care provider link. 
https://www.va.gov/find-locations/ 


MISSION Act                            
Increasing Veterans’ access to health care 


Veterans using contracted pharmacies 
do not need to pay for the 
prescriptions out-of-pocket.  
However, VA copayments for 
prescriptions may apply.  
https://www.va.gov/COMMUNITYC
ARE/revenue_ops/copays.asp. 
 


  


 


Community Care Emergencies 


If you are seen in a Community Care 
Emergency Room, you can be 
reimbursed for a 10-day emergency 
supply of medication filled by a 
Community Care Pharmacy. 


 
• Please note that the Community 


Care Program will not 
reimburse for the following 
types of prescriptions: 
 
- Refills or  
- Reoccurring (Routine) 


prescriptions. 
-  


These must be submitted to the VA to 
be filled. 


 
**During flu season you may be 
eligible to receive free flu shots 
currently through available VA’s 
partnership with an “in-network” 
retail pharmacy or urgent care 
location,. To find out more, please 
visit: 
https://www.va.gov/communityc
are/flushot.asp 



https://www.va.gov/find-locations/

https://www.va.gov/COMMUNITYCARE/revenue_ops/copays.asp

https://www.va.gov/COMMUNITYCARE/revenue_ops/copays.asp

https://www.va.gov/communitycare/flushot.asp

https://www.va.gov/communitycare/flushot.asp





 





		*Where do I submit my pharmacy reimbursement request to?

		Mail: Department of Veteran Affairs



		*What is the Pharmacy Reimbursement Program?

		Prescriptions received through authorized Community Care






Pharmacy Billing Information


Date Created: February 11, 2021


INFORMATION FOR VETERANS
Please bring this flyer when you visit an in-network retail pharmacy to fill a prescription


Eligibility
• You MUST verify your eligibility before using pharmacy benefits.


Visit https://www.va.gov/COMMUNITYCARE/programs/
veterans/General_Care.asp


• DISCLAIMER: This flyer does not guarantee authorization of
service. You MUST meet VA eligibility requirements and be enrolled
for health care to use this benefit


Choosing a pharmacy
• You must visit an in-network pharmacy located in the


same state as your urgent care or referred care visit to fill your
prescription


• Use the VA Facility Locator to find an in-network pharmacy at
https://www.va.gov//find-locations/


When you arrive at the pharmacy
• Present a valid government-issued ID (i.e. Veterans Health ID


Card, DoD ID Card or other valid government ID)


• You SHOULD NOT have to pay a copayment at the time you
receive your prescriptions or vaccination


For more information
• If you live in Community Care Network (CCN) Regions 1, 2 or 3,


and have questions, call Optum at 888-901-6609 between 8 a.m. –
6 p.m., Monday to Friday


• If you live in CCN Region 4, and have questions, call TriWest at
866-620-2071 between 8 a.m. – 6 p.m., Monday to Friday


• To determine what CCN region you live in, or for more
information, visit https://www.va.gov/COMMUNITYCARE/
programs/veterans/CCN-Veterans.asp


INFORMATION FOR PHARMACIES
Community Care Network Regions 1-3


AL, AR, CT, DC, DE, FL, GA, IA, IL, IN, KS, KY, LA, MA, MD, ME, 
MI, MN, MO, MS, NC, ND, NE, NH, NJ, NY, OH, OK, PA, PR, RI, 


SC, SD, TN, VA, VI, VT, WI, WV


Billing information for OPTUM providers in these states 
or U.S. territories listed above:  Enter Community Care  
Network/Veteran’s pharmacy claims using the following 
information:


Step 1: Enter BIN: 004336 Step 2: Enter PCN: ADV


Step 3: Enter Rx Group 


• Referred Care: Rx3839


• Urgent Care: Rx4136


• Flu Shot or COVID-19 Vaccine: Rx3841


Step 4: Enter Veteran ID: 10-digit Veteran ID or SSN


Step 5: Enter Veteran’s date of birth (YYMMDD format)


For questions, please call the CVS Caremark™ Pharmacy Help 
Desk at 800-364-6331 (24/7)


Community Care Network Region 4
AZ, CA, CO, HI, ID, MT, NM, NV, OR, TX, UT, WA, WY


Billing information for TriWest providers in the states listed 
above: Enter Community Care Network/Veteran’s pharmacy 
claims using the following information:


Step 1: Enter BIN: 003858


Step 2: Person Code: 01 Step 3: Enter PCN: A4


Step 4: Enter Rx Group


• Referred Care, Flu Shot or COVID-19 Vaccine:
VETERAN


• Urgent Care: VAPC3RX
Step 5: Enter Veteran ID: 10-digit Veteran ID or SSN


Step 6: Enter Veteran’s date of birth (YYYYMMDD format)


For questions, please call the Express Scripts Pharmacy Help 
Desk at 800-922-1557 (24/7)


INFORMATION FOR URGENT CARE PROVIDERS
• Call 888-901-6609  to confirm Veteran’s eligibility for urgent


care services
• Call 833-4VETNOW (833-483-8669)  to confirm Veteran’s


eligibility for urgent care services



https://www.va.gov/COMMUNITYCARE/programs/veterans/General_Care.asp

https://www.va.gov//find-locations/

https://www.va.gov/COMMUNITYCARE/programs/veterans/CCN-Veterans.asp
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Richmond VSC Meeting Summary February 2023 – 10 Attendees 
 


 
Tim gave facility updates and shared that there is a new staff person onboard, Robert Lee, and he is a mental health 
specialist who specializes in substance abuse disorders.  They also have a Podiatrist on board who has been here for 
about a month.  His name is Matthew Dang.  He is currently at the Richmond Clinic one day a week, but they are working 
to schedule two days a week as more Veterans are coming in to be seen.  The Richmond Clinic currently has two 
vacancies – the Audiologist position and Physical Therapy position.   
 
Chris shared that they did another sign for the monthly Veterans Food Pantry at the Richmond CBOC.  This additional 
sign gave a gentle reminder that only one food box per Veteran ID is permitted.  This is to ensure as many Veterans can 
be served as possible and to keep the focus on Veteran residents utilizing the monthly food pantry.   
 
We had a great presentation on Intimate Partner Violence Assistance through the VA.  The presentation and brochure 
were sent to the committee after the meeting and advised if anyone would like printed brochures to help pass them out 
to just let us know.   
 
 








Richmond VSC Meeting Summary January 2023 
 


Ron shared that they recently had a Flag Retirement ceremony and that there will be a small ceremony at 
Cronon Automotive tomorrow in recognition of their assisting local Veterans.  We discussed how Ohio 
allocates a portion of property taxes (1% approximately) toward Veterans issues and programs however 
Indiana is not set up that way and often they struggle for funding.  We had some discussion as to how to 
initiate something like Ohio has for Indiana.  We will continue to brainstorm on this subject at our next 
meetings.    
 
Eric shared facility updates for the Richmond CBOC:  Podiatry will be in the Richmond CBOC on 
Tuesdays.  Please be sure to notify the Clinic if you would like to see a Podiatrist as once they have full 
Tuesday schedules, they can begin to schedule for Thursdays also.  They are working to have a Mental Health 
Medical Support Assistant (MSA) in a few weeks so Veterans will no longer have to call Dayton to be 
scheduled, they will be able to call the Richmond CBOC to get scheduled.  They will have a Prime are MH Staff 
person available by video chat for anyone that walks in and needs to talk with a provider.   Richmond does 
have a few covid tests if anyone needs them just ask.   
 
The Veterans Food Pantry continues to be an asset to the Richmond Veterans.  The December food pantry was 
amazing, and 152 boxes were given away with much needed items like blankets, paper towels, shampoo, 
toilet paper, chicken, pork chops, hamburger, and canned and fresh vegetables and fruit.  Yvonne said that she 
knows everyone is busy at the food pantry but anyone that wants to can snap pictures with their phones and 
send to Yvonne at 937-546-3386 and she will be sure they are shared on the Dayton VA Facebook, Twitter, 
and monitors at the Richmond CBOC.   
 
Please see the attached Non-VA Billing Presentation by Mindi Maynard that we enjoyed today.  The slides 
have Point of Contact information in them for individual questions and concerns with regard to Non-VA Billing 
issues.  We had some great questions and comments thanks for being so engaged!  Mindi wanted to share this 
website for more information with regard to urgent care benefits for Veterans:   VA MISSION Act: VA’s new 
urgent care benefit for Veterans - VA News and has also forwarded the most up to date Community Care 
Billing Pocket Guide for 2023 (Attached).  During normal operating hours, the Nurse Triage Number is 937-
268-6511, ext. 5350.  The afterhours extension is 5500.  


In addition to Non-VA Billing, we discussed Urgent Care and Emergency Care Room Visits.  This website has a lot of good 


information with regard to eligibility and what may or may not be 


covered:  https://www.va.gov/communitycare/programs/veterans/urgent_care.asp   (For reference, we are Region 2 – 


needed for #3 and Section 10) 


(Excerpts from the website include…)  


To be eligible for urgent care, Veterans must: 


• Be enrolled in the VA health care system AND 


• Have received care through VA from either a VA or community provider within the past 24 months 


To check eligibility, contact your local VA medical facility OR call 800-MyVA411 (800-698-2411), select option 
1, then option 3, and then option 1 again. 
 



https://news.va.gov/60896/va-mission-act-vas-new-urgent-care-benefit-for-veterans/

https://news.va.gov/60896/va-mission-act-vas-new-urgent-care-benefit-for-veterans/

https://www.va.gov/communitycare/programs/veterans/urgent_care.asp





The urgent care benefit covers services provided by urgent care centers and walk-in retail health clinics such 
as: 


• Colds, minor injuries, skin and ear infections, pink eye, strep throat, and more. 


• Diagnostic services like X-rays, some lab testing and some medications (with limitations). 


• Therapeutic vaccines when these are required for the treatment of certain covered conditions. 


 
IMPORTANT: Urgent Care is Not a Replacement for Preventive or Emergency Care 


Veterans should work with their primary care provider for this type of care. While urgent care is a convenient 
benefit for nonemergent symptoms, Veterans should always consider talking with or seeing their primary care 
provider if they are concerned the urgent care location will not understand the complexities of their medical 
history or medications. 
Veterans should remember the following when considering urgent care: 


• When in doubt about your health condition or symptoms, Veterans should always seek a higher 
level of care, such as care from an emergency department. This is because they may have 
symptoms related to a serious health condition that an urgent care provider may not be able to 
adequately address. 


• If Veterans have a medical emergency, they should immediately seek care at the nearest 
emergency room. A medical emergency is an injury, illness, or symptom so severe that a prudent 
layperson reasonably believes that delay in seeking immediate medical attention would be 
hazardous to life or health. 


• If you believe your life or health is in danger, call 911 or go to the nearest emergency department 
immediately. 


Differences Between Urgent and Emergency Care 


Urgent Care 
Urgent care consists of medical services provided for minor illnesses or injuries that are not life-threatening 
such as strep throat, pink eye, or influenza. 
Emergency Care 
Emergency care is inpatient or outpatient hospital services that are necessary to prevent death or serious 
impairment of health such as severe chest pain; seizures or loss of awareness; heavy uncontrollable bleeding; 
or moderate to severe burns. 
 








Springfield VSC Meeting Summary February 2023 – 9 Attendees 
 


Marc Rohner shared facility updates for the Springfield CBOC.  Mike Gruber accepted another job and Marc Rohner is 
the Acting Office Manager until the vacancy is filled.  Marc alco coordinates the transition center at Wright Patterson 
AFB to help transition from active duty to Veteran status.  Marc is also the subject matter expert on exposure to 
airborne hazards and the PACT Act.   The Office Manager position was posted last Friday and will be filled as soon as 
possible.  There is a new medical record system “Cerner” coming soon and it will be a big transition with intensive 
training for staff.  The Springfield CBOC will be getting a new MH Social Worker position to help with referrals to MH 
consultants to help Veterans within the CBOC rather than always being referred to the Dayton MH Program.  This staff 
person is in New Employee Orientation and will be on board very soon.  The Springfield CBOC has a contractor for 
Ophthalmology to be in the CBOC on Tuesdays to fit and order frames.  The plan is to eventually have her on Tuesdays 
and Thursdays; then if there is a need to add one more day (either a Monday or a Friday).  Yvonne offered to help put 
the information on the monitors at the CBOC once the plan is in place and Randy said he would be happy to post on his 
Facebook to let more Veterans know about this service.  Marc also said that the Medical Support Assistants (MSAs) at 
check in are also sharing the information with Veterans.   
 
It was a great meeting and excellent discussion after our presentation.  We even stayed after the meeting to share our 
thoughts on the presentation we just heard.  During our discussion, Joe asked about access and wait times within the 
VA.   
 
The most up to date scoring from the SHEP Survey scores was sent out.  It shows National Average against the VISN10 
(Overall – includes all Medical Centers and CBOCs in VIS10).  N=Number of respondents to the question.   
 
The Main Page for the VHA Office of Quality and Patient Safety Performance Measurement is SHEP Reports (va.gov).  I 
went to Question – Level Reports for PCMH for outpatient measurement to get to the Access questions shown above.   It 
will take you to this page:   PCMHTrendReport - Report Viewer (va.gov)  There are drop down choices,  To get the 
information above I chose FY-2023 / Complexity Category ALL Organizations / Dimension of Care ACCESS / Network 
National,VISN10 / Facility OVERALL / Division OVERALL and Dimension Filter Composites and Questions.  Access scores 
do not appear to be exceedingly high; however, when benchmarked with the VISN10 against National Average for these 
questions there are times where VISN10 exceeds the average score for National (average of all VA Medical facilities 
across the United States) 
 
 
 



https://vaww.qps.med.va.gov/divisions/api/pm/shep/shepReporting.aspx

http://pm.rtp.med.va.gov/ReportServer/Pages/ReportViewer.aspx?/SHEP/PCMH/PCMHTrendReport






Springfield VSC Meeting Summary January 2023 
 


Crystal shared that the Clark County Veterans Service Office recently met with Senator Brown where Veterans 
shared that they were frustrated with getting the run around when they called VBA at the 1-800 
number.  Crystal asked Mike if Veterans were still able to bring in the 10/10 EZ forms to the clinic to get 
enrolled.  Mike explained that anyone can bring in their 10/10 EZ forms and the CBOC staff will fax them to 
Enrollment in Dayton to get the eligibility process started.  
 
Mike shared facility updates for the Springfield CBOC:  Mike has accepted a new position at the Dayton VA as 
the Supervisory Medical Administration Specialist.  While we all expressed how sad we are for Mike to leave 
our group, we wish to express our sincere congratulations and wish him well in his new role.  Mike’s last day 
will be January 30th.   
 
Mike   also shared that they have a clinical pharmacist who started a few weeks ago.  They will have Physical 
Therapy soon who can do dry needling.  They will be getting a PACT Mental Health staff person soon and a 
Clinical Pharmacist to help with anti coag.   
 
Please see the attached Non-VA Billing Presentation by Mindi Maynard that we enjoyed today.  The slides 
have Point of Contact information in them for individual questions and concerns with regard to Non-VA Billing 
issues.  We had some great questions and comments thanks for being so engaged!  Mindi wanted to share this 
website for more information with regard to urgent care benefits for Veterans:   VA MISSION Act: VA’s new 
urgent care benefit for Veterans - VA News and has also forwarded the most up to date Community Care 
Billing Pocket Guide for 2023 (Attached).  During normal operating hours, the Nurse Triage Number is 937-
268-6511, ext. 5350.  The afterhours extension is 5500.  


In addition to Non-VA Billing, we discussed Urgent Care and Emergency Care Room Visits.  This website has a lot of good 


information with regard to eligibility and what may or may not be 


covered:  https://www.va.gov/communitycare/programs/veterans/urgent_care.asp   (For reference, we are Region 2 – 


needed for #3 and Section 10) 


(Excerpts from the website include…)  


To be eligible for urgent care, Veterans must: 


• Be enrolled in the VA health care system AND 


• Have received care through VA from either a VA or community provider within the past 24 months 


To check eligibility, contact your local VA medical facility OR call 800-MyVA411 (800-698-2411), select option 
1, then option 3, and then option 1 again. 
 
The urgent care benefit covers services provided by urgent care centers and walk-in retail health clinics such 
as: 


• Colds, minor injuries, skin and ear infections, pink eye, strep throat, and more. 


• Diagnostic services like X-rays, some lab testing and some medications (with limitations). 


• Therapeutic vaccines when these are required for the treatment of certain covered conditions. 



https://news.va.gov/60896/va-mission-act-vas-new-urgent-care-benefit-for-veterans/

https://news.va.gov/60896/va-mission-act-vas-new-urgent-care-benefit-for-veterans/

https://www.va.gov/communitycare/programs/veterans/urgent_care.asp





 
IMPORTANT: Urgent Care is Not a Replacement for Preventive or Emergency Care 


Veterans should work with their primary care provider for this type of care. While urgent care is a convenient 
benefit for nonemergent symptoms, Veterans should always consider talking with or seeing their primary care 
provider if they are concerned the urgent care location will not understand the complexities of their medical 
history or medications. 
Veterans should remember the following when considering urgent care: 


• When in doubt about your health condition or symptoms, Veterans should always seek a higher 
level of care, such as care from an emergency department. This is because they may have 
symptoms related to a serious health condition that an urgent care provider may not be able to 
adequately address. 


• If Veterans have a medical emergency, they should immediately seek care at the nearest 
emergency room. A medical emergency is an injury, illness, or symptom so severe that a prudent 
layperson reasonably believes that delay in seeking immediate medical attention would be 
hazardous to life or health. 


• If you believe your life or health is in danger, call 911 or go to the nearest emergency department 
immediately. 


Differences Between Urgent and Emergency Care 


Urgent Care 
Urgent care consists of medical services provided for minor illnesses or injuries that are not life-threatening 
such as strep throat, pink eye, or influenza. 
Emergency Care 
Emergency care is inpatient or outpatient hospital services that are necessary to prevent death or serious 
impairment of health such as severe chest pain; seizures or loss of awareness; heavy uncontrollable bleeding; 
or moderate to severe burns. 
 







